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National Foreword

This European Standard EN ISO/IEC 17021-1:2015 was adopted as Luxembourgish 
Standard ILNAS-EN ISO/IEC 17021-1:2015.

Every interested party, which is member of an organization based in Luxembourg, can 
participate for FREE in the development of Luxembourgish (ILNAS), European (CEN, 
CENELEC) and International (ISO, IEC) standards: 
 
- Participate in the design of standards 
- Foresee future developments 
- Participate in technical committee meetings

https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation.html

THIS PUBLICATION IS COPYRIGHT PROTECTED 
Nothing from this publication may be reproduced or utilized in 
any form or by any mean - electronic, mechanical, photocopying 
or any other data carries without prior permission!
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European foreword 

This document (EN ISO/IEC 17021-1:2015) has been prepared by Technical Committee ISO/CASCO 
"Committee on conformity assessment" in collaboration with Technical Committee CEN-CENELEC/TC 1 
“Criteria for conformity assessment bodies” the secretariat of which is held by BSI. 

This European Standard shall be given the status of a national standard, either by publication of an identical 
text or by endorsement, at the latest by January 2016, and conflicting national standards shall be withdrawn at 
the latest by January 2016. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent rights. 

This document supersedes EN ISO/IEC 17021:2011. 

This document has been prepared under a mandate given to CEN by the European Commission and the 
European Free Trade Association. 

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the following 
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, 
Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, 
Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the United Kingdom. 

Endorsement notice 

The text of ISO/IEC 17021-1:2015 has been approved by CEN as EN ISO/IEC 17021-1:2015 without any 
modification. 

 

 

ILNAS-EN ISO/IEC 17021-1:2015
IL

N
A

S-
EN

 IS
O

/I
EC

 1
70

21
-1

:2
01

5 
- P

re
vi

ew
 o

nl
y 

C
op

y 
vi

a 
IL

N
A

S 
e-

Sh
op



Conformity assessment — 
Requirements for bodies 
providing audit and certification of 
management systems —
Part 1: 
Requirements
Évaluation de la conformité — Exigences pour les organismes 
procédant à l’audit et à la certification des systèmes de management —
Partie 1: Exigences

INTERNATIONAL 
STANDARD

ISO/IEC
17021-1

First edition
2015-06-15

Reference number
ISO/IEC 17021-1:2015(E)

© ISO/IEC 2015
 

ILNAS-EN ISO/IEC 17021-1:2015
IL

N
A

S-
EN

 IS
O

/I
EC

 1
70

21
-1

:2
01

5 
- P

re
vi

ew
 o

nl
y 

C
op

y 
vi

a 
IL

N
A

S 
e-

Sh
op



﻿

ii� © ISO/IEC 2015 – All rights reserved

COPYRIGHT PROTECTED DOCUMENT

©  ISO/IEC 2015, Published in Switzerland
All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized otherwise in any form 
or by any means, electronic or mechanical, including photocopying, or posting on the internet or an intranet, without prior 
written permission. Permission can be requested from either ISO at the address below or ISO’s member body in the country of 
the requester.

ISO copyright office
Ch. de Blandonnet 8 • CP 401
CH-1214 Vernier, Geneva, Switzerland
Tel. +41 22 749 01 11
Fax +41 22 749 09 47
copyright@iso.org
www.iso.org

ISO/IEC 17021-1:2015(E)

 

ILNAS-EN ISO/IEC 17021-1:2015
IL

N
A

S-
EN

 IS
O

/I
EC

 1
70

21
-1

:2
01

5 
- P

re
vi

ew
 o

nl
y 

C
op

y 
vi

a 
IL

N
A

S 
e-

Sh
op



﻿

ISO/IEC 17021-1:2015(E)
﻿

Foreword...........................................................................................................................................................................................................................................v
Introduction.................................................................................................................................................................................................................................vi
1	 Scope.................................................................................................................................................................................................................................. 1
2	 Normative references....................................................................................................................................................................................... 1
3	 Terms and definitions...................................................................................................................................................................................... 1
4	 Principles...................................................................................................................................................................................................................... 4

4.1	 General............................................................................................................................................................................................................ 4
4.2	 Impartiality................................................................................................................................................................................................. 4
4.3	 Competence................................................................................................................................................................................................ 5
4.4	 Responsibility........................................................................................................................................................................................... 5
4.5	 Openness....................................................................................................................................................................................................... 5
4.6	 Confidentiality.......................................................................................................................................................................................... 6
4.7	 Responsiveness to complaints.................................................................................................................................................... 6
4.8	 Risk-based approach........................................................................................................................................................................... 6

5	 General requirements...................................................................................................................................................................................... 6
5.1	 Legal and contractual matters.................................................................................................................................................... 6

5.1.1	 Legal responsibility........................................................................................................................................................ 6
5.1.2	 Certification agreement.............................................................................................................................................. 7
5.1.3	 Responsibility for certification decisions.................................................................................................... 7

5.2	 Management of impartiality......................................................................................................................................................... 7
5.3	 Liability and financing....................................................................................................................................................................... 9

6	 Structural requirements............................................................................................................................................................................... 9
6.1	 Organizational structure and top management.......................................................................................................... 9
6.2	 Operational control.............................................................................................................................................................................. 9

7	 Resource requirements...............................................................................................................................................................................10
7.1	 Competence of personnel............................................................................................................................................................ 10

7.1.1	 General considerations.............................................................................................................................................10
7.1.2	 Determination of competence criteria........................................................................................................10
7.1.3	 Evaluation processes..................................................................................................................................................10
7.1.4	 Other considerations..................................................................................................................................................10

7.2	 Personnel involved in the certification activities....................................................................................................10
7.3	 Use of individual external auditors and external technical experts........................................................11
7.4	 Personnel records.............................................................................................................................................................................. 12
7.5	 Outsourcing............................................................................................................................................................................................. 12

8	 Information requirements.......................................................................................................................................................................12
8.1	 Public information............................................................................................................................................................................. 12
8.2	 Certification documents................................................................................................................................................................ 13
8.3	 Reference to certification and use of marks................................................................................................................ 14
8.4	 Confidentiality....................................................................................................................................................................................... 15
8.5	 Information exchange between a certification body and its clients.......................................................15

8.5.1	 Information on the certification activity and requirements....................................................15
8.5.2	 Notice of changes by a certification body.................................................................................................16
8.5.3	 Notice of changes by a certified client.........................................................................................................16

9	 Process requirements...................................................................................................................................................................................16
9.1	 Pre-certification activities........................................................................................................................................................... 16

9.1.1	 Application.......................................................................................................................................................................... 16
9.1.2	 Application review.......................................................................................................................................................16
9.1.3	 Audit programme..........................................................................................................................................................17
9.1.4	 Determining audit time............................................................................................................................................ 18
9.1.5	 Multi-site sampling......................................................................................................................................................18
9.1.6	 Multiple management systems standards...............................................................................................19

© ISO/IEC 2015 – All rights reserved� iii

Contents� Page

 

ILNAS-EN ISO/IEC 17021-1:2015
IL

N
A

S-
EN

 IS
O

/I
EC

 1
70

21
-1

:2
01

5 
- P

re
vi

ew
 o

nl
y 

C
op

y 
vi

a 
IL

N
A

S 
e-

Sh
op



﻿

ISO/IEC 17021-1:2015(E)
﻿

9.2	 Planning audits..................................................................................................................................................................................... 19
9.2.1	 Determining audit objectives, scope and criteria..............................................................................19
9.2.2	 Audit team selection and assignments.......................................................................................................19
9.2.3	 Audit plan............................................................................................................................................................................. 21

9.3	 Initial certification............................................................................................................................................................................. 22
9.3.1	 Initial certification audit......................................................................................................................................... 22

9.4	 Conducting audits............................................................................................................................................................................... 23
9.4.1	 General................................................................................................................................................................................... 23
9.4.2	 Conducting the opening meeting.....................................................................................................................23
9.4.3	 Communication during the audit....................................................................................................................24
9.4.4	 Obtaining and verifying information............................................................................................................24
9.4.5	 Identifying and recording audit findings..................................................................................................25
9.4.6	 Preparing audit conclusions................................................................................................................................ 25
9.4.7	 Conducting the closing meeting.......................................................................................................................25
9.4.8	 Audit report........................................................................................................................................................................26
9.4.9	 Cause analysis of nonconformities................................................................................................................. 27
9.4.10	 Effectiveness of corrections and corrective actions........................................................................27

9.5	 Certification decision....................................................................................................................................................................... 27
9.5.1	 General................................................................................................................................................................................... 27
9.5.2	 Actions prior to making a decision................................................................................................................ 28
9.5.3	 Information for granting initial certification.........................................................................................28
9.5.4	 Information for granting recertification....................................................................................................28

9.6	 Maintaining certification.............................................................................................................................................................. 28
9.6.1	 General................................................................................................................................................................................... 28
9.6.2	 Surveillance activities................................................................................................................................................29
9.6.3	 Recertification..................................................................................................................................................................30
9.6.4	 Special audits.................................................................................................................................................................... 31
9.6.5	 Suspending, withdrawing or reducing the scope of certification........................................31

9.7	 Appeals........................................................................................................................................................................................................ 31
9.8	 Complaints................................................................................................................................................................................................ 32
9.9	 Client records......................................................................................................................................................................................... 33

10	 Management system requirements for certification bodies................................................................................34
10.1	 Options......................................................................................................................................................................................................... 34
10.2	 Option A: General management system requirements......................................................................................34

10.2.1	 General................................................................................................................................................................................... 34
10.2.2	 Management system manual............................................................................................................................... 34
10.2.3	 Control of documents................................................................................................................................................34
10.2.4	 Control of records.........................................................................................................................................................35
10.2.5	 Management review...................................................................................................................................................35
10.2.6	 Internal audits..................................................................................................................................................................36
10.2.7	 Corrective actions.........................................................................................................................................................36

10.3	 Option B: Management system requirements in accordance with ISO 9001.................................36
10.3.1	 General................................................................................................................................................................................... 36
10.3.2	 Scope........................................................................................................................................................................................ 37
10.3.3	 Customer focus................................................................................................................................................................37
10.3.4	 Management review...................................................................................................................................................37

Annex A (normative) Required knowledge and skills......................................................................................................................38
Annex B (informative) Possible evaluation methods........................................................................................................................41
Annex C (informative) Example of a process flow for determining and maintaining competence...43
Annex D (informative) Desired personal behaviour..........................................................................................................................45
Annex E (informative) Audit and certification process...................................................................................................................46
Bibliography..............................................................................................................................................................................................................................48

iv� © ISO/IEC 2015 – All rights reserved
 

ILNAS-EN ISO/IEC 17021-1:2015
IL

N
A

S-
EN

 IS
O

/I
EC

 1
70

21
-1

:2
01

5 
- P

re
vi

ew
 o

nl
y 

C
op

y 
vi

a 
IL

N
A

S 
e-

Sh
op


	EN_ISOIEC_17021-1{2015}_(E).pdf
	Contents Page
	European foreword
	Endorsement notice

	ISO_IEC_17021-1{2015}_(E).pdf

