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National Foreword

This European Standard EN 319 403-1V2.3.1 (2020-06) was adopted as Luxembourgish
Standard ILNAS-EN 319 403-1V2.3.1 (2020-06).

Every interested party, which is member of an organization based in Luxembourg, can
participate for FREE in the development of Luxembourgish (ILNAS), European (CEN,
CENELEC) and International (ISO, IEC) standards:

- Participate in the design of standards

- Foresee future developments
- Participate in technical committee meetings

https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation.html

THIS PUBLICATION IS COPYRIGHT PROTECTED

Nothing from this publication may be reproduced or utilized in
any form or by any mean - electronic, mechanical, photocopying
or any other data carries without prior permission!
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EUROPEAN STANDARD

Electronic Signatures and Infrastructures (ESI);
Trust Service Provider Conformity Assessment;
Part 1. Requirements for conformity assessment bodies
assessing Trust Service Providers
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Important notice

The present document can be downloaded from:
http://www.etsi.org/standards-search

The present document may be made available in electronic versions and/or in print. The content of any electronic and/or
print versions of the present document shall not be modified without the prior written authorization of ETSI. In case of any
existing or perceived difference in contents between such versions and/or in print, the prevailing version of an ETSI
deliverable is the one made publicly available in PDF format at www.etsi.org/deliver.

Users of the present document should be aware that the document may be subject to revision or change of status.
Information on the current status of this and other ETSI documents is available at
https://portal.etsi.org/TB/ETSIDeliverableStatus.aspx

If you find errors in the present document, please send your comment to one of the following services:
https://portal.etsi.org/People/CommiteeSupportStaff.aspx

Copyright Notification

No part may be reproduced or utilized in any form or by any means, electronic or mechanical, including photocopying
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The content of the PDF version shall not be modified without the written authorization of ETSI.
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GSM® and the GSM logo are trademarks registered and owned by the GSM Association.

ETSI


http://www.etsi.org/standards-search
http://www.etsi.org/deliver
https://portal.etsi.org/TB/ETSIDeliverableStatus.aspx
https://portal.etsi.org/People/CommiteeSupportStaff.aspx

ILNAS-EN 319 403-1 V2.3.1 (2020-06) - Preview only Copy via ILNAS e-Shop

3 ETSI EN 319 403-1 V2.3.1 (2020-06)

Contents

Intellectual Property RIGNES..........oi it e e s b b e e 5
01 Yo (o PSS 5
AV TeTo = VL= g oY = 1011 0T0] oo | OSSPSR 5
L gL [N o1 o] o ISR 6
1 o0 o< TP P PRSPPSO 7
2 REFEIBINCES ...ttt a b bt e et et e e et e e e Rt e be e b e nE et e b et et e neenenbeebeneens 7
21 NOIMBLIVE FEFEIENCES ... eeneeieieeite ettt ettt sttt et et et e e e st e beseeebesaeeseeae e e enteseeebesaeeaeeneensenseseesbesaessesneeneensens 7
2.2 INFOrMELIVE FEFEIENCES. ...ttt sttt b bbbt et et se e b e s bt eb e et e s e eeseeebesaeebeeneennennen 7
3 Definition of terms, symbols and abbreviations............ccooeeceiiieie e 8
31 LIS 0PTSRS 8
3.2 Y 1210 9
33 Y o] 1= V7= 0] 1SRRI 9
4 LT ac e = o (DT 01 0] S 10
4.1 Legal and CONLraCtUBl MELLEYS............eeiirieietiieeie ettt b bbbt b e bt en e e e s 10
41.1 =0 = === o0 1S ] o] L2 10
4.1.2 (O T Tor= Lo gIr= o = = o 11 | 10
4.1.3 Use of license, certificates and marks of CONfOrmMItY .........ccevieiirie i 10
4.2 Management Of IMPAIIAIITY .......c.eiueiie et et ee et e et e ese e ereesreesseesreenseenseeneennns 10
4.2.0 GENENaAl FEQUITEIMENTS. ... eeitieveeeteeeeesteesteesteesteeeeseeesae e teeteestesseesseesseesseeseaseesseeaseenseenseeseeasensseesseessensennsennes 10
42.1 Activities not conflicting With impPartiality .........ccocveee i 10
4.3 Li@bility 8N FINBNCING ...eevereeeetirt ettt b e bbbt bt b e st b e e bt b e ebe e e ens 10
4.4 NON-diSCrHMINGLONY CONTITIONS. ... .c.eitiitiietirt ettt b et b e e bt eb e e ens 10
4.5 1600]01 10 1= 01 1= 1TSS O SRR TSPV PRR 11
4.6 Publicly available INfOrMELION ..........ooiiiie bbb 11
5 S 0o 0 = (U T = 00T 01 C TS 11
51 Organizational structure and tOP MANBGEIMENT ..........cccueiieri e e e e e see e e e sreesaeeeesseeeraesraesseesres 11
5.2 Mechanism for safeguarding IMPartiality..........ccoieerieii e e 11
6 RESOUICE FEOUITEMENTS ...ttt bt s bbb b et e e e e e bt nb e n e e e s e 11
6.1 Conformity Assessment Body PErSONNEL ........cooi it 11
6.1.1 (€71 PR 11
6.1.2 Management of competence for personnel involved in the audit Process..........cooveevineinenenneneceeee 11
6.1.2.0 GENEIEl FEOUITEIMIENES .....cueteeeeterteeetest ettt sttt b e b e bt b ekt b e bbb e b s bt e e st eb e s st b et e b nn e enis 11
6.1.2.1 Management Of COMPELENCE. ........c.eiiueiieiee e st e sttt eteee et e s e te e teeteseesseesseesseesseenseensessaesseesseesanns 11
6.1.2.2 Training Of AUAIT LEAMIS .....c..eeiie et e st et e e e e sreesra e aeeneeeneneneeenes 12
6.2 RESOUICES FOF EVBILBLION ...ttt b e bbbt et e e e e et sheebeeaeene e e enee e 12
6.2.0 GENENaAl FEOUITEIMENTS. ... eeitieveeeteeeeesteestee e e teeee st e sae e te e teestesseesseesseesseeaseansesseeaseenseensenseensaesseesseesseesennsennes 12
6.2.1 INEEINIEI FESOUICTES.......eeeeeeeeete sttt bttt b e e bt bt e aeea e e e et e re e e bt e bt eheea e e st e s e et e b e abeebeebe e e entennea 12
6.2.1.0 LT aTc = = (U T =01 o | RS 12
6.2.1.1 Competence of Conformity Assessment Body Personnel ...........coovveeerineinineeneseeseseeseseeenes 12
6.2.1.2 Competences FOr @l FUNCLIONS...........oiiiie bbb 12
6.2.1.3 Competences for apPliCatiON FEVIEW ..ot 13
6.2.14 Competences and prerequiSItes fOr aUAITING. .........evr e 13
6.2.1.5 COMPELENCES FOF FEVIEW ...ttt bbbt b bbbt b e bbb e b nn e ens 13
6.2.1.6 Competences for certifiCation dECISION ..........oociiirieiiie s 14
6.2.1.7 Competences for TEChNICAl EXPEITS........ciueiieiiee ettt st snaesraennees 14
6.2.1.8 AUGIT EBAIM ...ttt b e E bR bt s e e bbbt s bt e bbbt nn b e n bt 14
6.2.1.9 AUAIT EEAM TEBEY ...ttt b e 15
7 PrOCESS FEOUITEIMENTS. ...ttt b e e st h bbbt s e et e e e e bt e bene e ane e e s e e 15
7.1 GENEIAl FEOUITEITIENES ...ttt ettt b ettt e et b e et b e s bt b e s e e bt b e s e e he b e se e bt e b e s e e st eb e s e et eb e s b e e eb e be e 15
7.2 LY ol o] Tor= 1 o] o [OOSR PR O STUPTOSTURPRTON 15
7.3 APPHICALTION REVIBW ...ttt ettt eb bbbt eb e btk s b et b e s e et ekt s e e e eb e s e e e eb e sb e e eb e s b e e ebeebenneneas 15
74 o [ 15

ETSI



ILNAS-EN 319 403-1 V2.3.1 (2020-06) - Preview only Copy via ILNAS e-Shop

4 ETSI EN 319 403-1 V2.3.1 (2020-06)

74.0 GENETEl FEQUITEIMIENES. .....c.eiteeeterteeettrte ettt ettt ettt se et b e e bt b e se bt e b e se e bt s b e se e bt e b e seebeeb e st ebesb e e ebesbeneenesbennenea 15
741 AUAIT SCOPE ...ttt bbbt s b ek b e £ b b e e bt b e bt e b e e e a e b et e st e b et nb e st e 16
7410 AUIT SCOPE GENETEL ...ttt ettt b e et b e s a e b e st et b et e bt eb e e et b e e et e b e b e 16
7411 F U o = g Y T 16
7412 AUt MEINOTOIOGY ...ttt ettt bbb et b 16
7.4.2 8o (] 4TRSS 17
74.3 U T o = =P 17
7431 When to Consider Sample Based APPrOaCh ........ccvicieiieiiece et e e ens 17
7432 Requirements of Sample Based APPrOaCh..........c.oiviiiiiiecieee et 18
74.4 U [ o] 010 S 18
7441 General preparation fOr tNE AUMIT ..........coiiiiiiie s 18
7442 N E o 1 = 0o =SSR 19
7443 SEAGE L AUIT. ...ttt bbb R b h bbbt bt na e ens 19
7444 SEAGE 2 AUIT. ... b b e R bbb Rt b e p b e ens 20
7445 AUTIT REDON. ...ttt ettt b e e b et h e eb e s e e h e b s e e ae b e sb e bt b e sb e st eb e s e et eb e s b et e be st 20
7446 L0014 ox (LY A ox 0] SO 21
745 N U o [ o U= USSR 21
75 REVIBI ...ttt b bt h et e et e e e ke e bt eh e e h e e s e e e e R e bt eR e e R e e Rt eh e e e e e e bRt ebeeReene e e nre e 22
7.6 CartifiCATION AECISION ...ttt bbb bt a e e s e bese e eb e s he e b e e e et et e sreebesneenee e eneas 22
7.7 Certification AOCUMENTALION .......couiitiiieieee ettt s b e bbb e e e bt e b e s b e st e e e e eneas 22
7.8 Directory Of CErtified PrOUUCES .........ccuiiieie ettt s e st e te et eesaessaesteesreesreeneeeneennes 22
79 SUNVBITANCE...... et h et et b e bbb et e st e e e e b e bt eh e eb e s Rt eh e e e e b e besheebeeaeene e e ennas 22
7.10 Changes affeCting CEMtifICATION. .........oieiieee bbb et b e e 23
7.11 Termination, reduction, suspension or withdrawal of certifiCation ... 23
7.12 L S 0 0 1TSS 23
7.13 COmMPlaINES AN BPPEAIS. ... ettt ettt b et bt bt b e bt b e b e e bt b et e b s e st b e se et b e b et b b 23
8 Management SYStEM FEQUITEMENTS ..........coiiieieieeeeseeeerte e e e te e stesreeae s e eraestesseetesneesestesaeeseestesnnens 24
8.1 L o111 SRS 24
8.2 General management SysStem dOCUMENEALION ............eiveiieriesieeie e ee e se e e e e e e e e enreesaesraesreesneas 24
8.3 CONLIOl OF HOCUMENES ...ttt bttt b b a e a et e e e bt sh e bt s st eh e et e s e b e sheebeeneenee e ennes 24
8.4 CONEIOl OF FECOITS. ...ttt b et a et b e bt bt s ae e s e e e e e e bt sh e e bt s Rt e b e e e e b e besbeebesneene e e eneas 24
8.5 IMANAGEIMENT FEVIEW ...ttt ettt ettt ettt e st b s eh b s st bt e b b e e s bt e e b bt b e s e eb e e e st bt s et eb b e e en e s e e nnens 24
8.6 1= =T o £ 24
8.7 (00 g o (LY== o o] PSSR 24
8.8 PrEVENTIVE BCHIONS. ... ettt ettt ettt te e et e et eae e st e e e eeseeebeseeebeeneeneeeeaseabesaesseeneeneeneens 24
Annex A (informative): Auditors code Of CONAUCT..........covriririririereee s 25
Annex B (informative): Procedureto determine audit time..........ccooeirieeininenc e 26
Annex C (informative): BibliOgrapiy ..o e e 27
Annex D (informative): LO{gF=T o TN o T o SRS 28
TS (0 RSOSSN 29

ETSI



