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ILNAS-EN ISO 21801-2:2022

National Foreword

This European Standard EN ISO 21801-2:2022 was adopted as Luxembourgish
Standard ILNAS-EN ISO 21801-2:2022.

Every interested party, which is member of an organization based in Luxembourg, can
participate for FREE in the development of Luxembourgish (ILNAS), European (CEN,
CENELEC) and International (ISO, IEC) standards:

- Participate in the design of standards

- Foresee future developments
- Participate in technical committee meetings

https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation.html

THIS PUBLICATION IS COPYRIGHT PROTECTED

Nothing from this publication may be reproduced or utilized in
any form or by any mean - electronic, mechanical, photocopying
or any other data carries without prior permission!
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English Version

Cognitive accessibility - Part 2: Reporting (ISO 21801-
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Accessibilité cognitive - Partie 2: Consignation dans un Kognitive Zuganglichkeit - Teil 2: Berichterstattung
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This European Standard was approved by CEN on 9 December 2022.

CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN
member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management
Centre has the same status as the official versions.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway,
Poland, Portugal, Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Ttirkiye and
United Kingdom.
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COMITE EUROPEEN DE NORMALISATION
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CEN-CENELEC Management Centre: Rue de la Science 23, B-1040 Brussels

© 2022 CEN  All rights of exploitation in any form and by any means reserved Ref. No. EN ISO 21801-2:2022 E
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European foreword

This document (EN ISO 21801-2:2022) has been prepared by Technical Committee ISO/TC 173
"Assistive products” in collaboration with Technical Committee CEN/TC 293 “Assistive products and
accessibility” the secretariat of which is held by SIS.

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by June 2023, and conflicting national standards shall be
withdrawn at the latest by June 2023.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

Any feedback and questions on this document should be directed to the users’ national standards
body/national committee. A complete listing of these bodies can be found on the CEN website.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tiirkiye and the
United Kingdom.

Endorsement notice

The text of ISO 21801-2:2022 has been approved by CEN as EN ISO 21801-2:2022 without any
modification.
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© IS0 2022
All rights reserved. Unless otherwise specified, or required in the context of its implementation, no part of this publication may
be reproduced or utilized otherwise in any form or by any means, electronic or mechanical, including photocopying, or posting on
the internet or an intranet, without prior written permission. Permission can be requested from either ISO at the address below
or ISO’s member body in the country of the requester.

ISO copyright office

CP 401 e Ch. de Blandonnet 8

CH-1214 Vernier, Geneva

Phone: +41 22 749 01 11

Email: copyright@iso.org

Website: www.iso.org
Published in Switzerland

ii © 1S0 2022 - All rights reserved



ILNAS-EN ISO 21801-2:2022 - Preview only Copy via ILNAS e-Shop

ILNAS-EN ISO 21801-2:2022 1SO 21801-2:2022(E)

Contents Page
FOT@WOT ... \%
DT OUICTION . ....ooc e vi
1 SCOPI@ ... 1
2 NOIMATIVE FEEETEIICES ..........ccce et 1
3 Terms and defiNEEIONIS ... 1
4 Reporting requirements..
41 General.....ccn
4.2  Contextofuse....
4.3 COMEOTTIIAIICE ...
4.4 Structure of the report for each recommendation
4.5 Choosing and implementing methods and approaches for conformance evaluation......
4.6 Participation of people with diverse cognitive abilities. ...
5 Reporting on motivation and fOCUS ...
5.1 GEIIET AL
5.2 MEANS OF INOTIVATION ..o
5.2.1 Provide options for recruiting interest
5.2.2  Optimize individual OPTIONS ...
SIS TN 101 000wl 10 (02 0T0) 0 010 N0 Y OO
5.2.4 Optimize usefulness and relevance....
5.2.5 Provide options for the level of abstraction
5.2.6  Support focus on the desired OULCOME...........coovrrcrrssrisressrnesines
5.2.7 Optimize challenge by varying demands and resources................
5.2.8 Provide options for self-regulation, self-assessment and coping.......
5.29 Avoid unintentional trigger of inappropriate reactions. ...
5.2.10 Provide means to meet differences in coping abilities..........se
5.2.11 Optimize for self-determination and confidence
5.2.12 Minimize threats and MaxXiMmizZe TIUST ...
5.2.13 Avoid enhanced accessibility compromising Safety ...,
5.3 Focus, attention and fe@dbDack ...
5.3.1 Clarify the object in focus
5.3.2  Support or facilitate shifts in focus
5.3.3 Avoid features that inadvertently change focus or division of attention...........
5.3.4 Provide relevant feedback ...
6 Representation and understanding ...
6.1 GENETAL. e
6.2 Multiple means of representation and understanding.......
6.2.1 Simplify the language - dealing with words...........
6.2.2 Simplify the language - dealing with symbols..
6.2.3  Simplify the MeSSage SEIUCTUIE ...
6.2.4 Promote understanding across language barriers. ... 12
6.2.5 Support translation processes
6.2.6  Provide and optimize options for finding information
6.2.7 Provide equal opportunities for comprehension ...
6.3 Spatial orientation and understanding of values and sizes
6.3.1 Provide means for comparing entities and Sizes.........coonn
6.3.2 Provide means for understanding scales and relative values ... 13
6.3.3 Provide means for understanding position in SPaACE ... 14
6.4  Simple, understandable and logical

6.4.1 Apply alogical and consiSteNnt deSIZN ...
6.4.2 Activate or supply background KNowledge ...
6.4.3 Maximize transfer and generalization..............

6.4.4 Provide options to understand underlying concepts and ideas

© 1S0 2022 - All rights reserved iii



