o1

I I NTAC

101 - YA~ hn -
TV LD LIV IO TTOT O ZUZT TTCVICW Oy - COUP V- VIa THINT Y © OO

IT AT AC TNT IO 4
TN

[INAS

Institut luxembourgeois de la normalisation
de l'accréditation, de la sécurité et qualité
des produits et services

ILNAS-EN ISO 41015:2023

Facility management - Influencing
organizational behaviours for
improved facility outcomes (ISO
41015:2023)

Facility management - Influencer les
comportements organisationnels pour
obtenir de meilleurs résultats en matiére
d’installations (1ISO 41015:2023)

Facility Management - Beeinflussung des
Organisationsverhalten zur Verbesserung
der Resultate von Facilities (1ISO
41015:2023)

e atprieu . |
0153541 LE1061811 5100101001191 01011 81061 61001 3R00101 1,140~ S110L80

)010 00110100101101¥001010011010
11101 1010100110100101101001010011411(01011010910

04/2023

101101(

0
1001011010010




ILNAS-EN ISO 41015:2023 - Preview only Copy via ILNAS e-Shop

ILNAS-EN ISO 41015:2023

National Foreword

This European Standard EN ISO 41015:2023 was adopted as Luxembourgish Standard
ILNAS-EN ISO 41015:2023.

Every interested party, which is member of an organization based in Luxembourg, can
participate for FREE in the development of Luxembourgish (ILNAS), European (CEN,
CENELEC) and International (ISO, IEC) standards:

- Participate in the design of standards

- Foresee future developments
- Participate in technical committee meetings

https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation.html

THIS PUBLICATION IS COPYRIGHT PROTECTED

Nothing from this publication may be reproduced or utilized in
any form or by any mean - electronic, mechanical, photocopying
or any other data carries without prior permission!
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Facility management - Influencer les comportements Facility Management - Beeinflussung des Verhaltens
organisationnels pour obtenir de meilleurs résultats en zur Verbesserung der Ergebnisse von Einrichtungen
matiere d'installations (ISO 41015:2023) und der Benutzererfahrung (ISO 41015:2023)

This European Standard was approved by CEN on 4 April 2023.

CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN
member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management
Centre has the same status as the official versions.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway,
Poland, Portugal, Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tiirkiye and
United Kingdom.
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European foreword

This document (EN ISO 41015:2023) has been prepared by Technical Committee ISO/TC 267 "Facility
management” in collaboration with Technical Committee CEN/TC 348 “Facility Management” the
secretariat of which is held by SN.

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by October 2023, and conflicting national standards shall
be withdrawn at the latest by October 2023.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

Any feedback and questions on this document should be directed to the users’ national standards
body/national committee. A complete listing of these bodies can be found on the CEN website.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tiirkiye and the
United Kingdom.

Endorsement notice

The text of ISO 41015:2023 has been approved by CEN as EN ISO 41015:2023 without any modification.
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