
GUIDE 25 

General requirements for the 
competence of calibration and 
testing laboratories 

Third edition 1990 

IS
O

/I
EC

 G
ui

de
 2

5:
19

90
 - 

Pr
ev

ie
w

 o
nl

y 
C

op
y 

vi
a 

IL
N

A
S 

e-
Sh

op



Contents Page 

Foreword ............................................................... iii 

Introduction ............................................................. 1 

1 Scope .............................................................. 1 

2 References........................-.....-.-................--..- .... 1 

3 Definitions . . . . . . . . . . . . . . . . . . . . . . . . . . 

4 Organization and management ......... 

5 Quality System, audit and review ....... 

6 Personne1 ........................... 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 

............................... 3 

............................... 3 

............................... 4 

7 Accommodation and environment ...................................... 4 

8 Equipment and reference materials. ..................................... 4 

9 Measurement traceability and calibration ................................ 5 

10 Calibration and test methods. ...................................... 

11 Handling of calibration and test items ............................... 

12 Records ........................................................ 

13 Certificates and reports ........................................... 

. . . 5 

. . . 6 

. . . 6 

. . . 6 

14 Sub-contracting of calibration or testing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

15 Outside support Services and supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 

16 Complaints.......................................................... 7 

GI ISO 1990 
All rights reserved. NO part of this publication may be reproduced or utilized in any form or by any 
means, electronie or mechanical, including photocopying and microfilm, without Permission in 
writing from the publisher. 

International Organization for Standardization 
Case postale 56 l CH-1211 Geneve 20 l Switzerland 

Printed in Switzerland 

IS
O

/I
EC

 G
ui

de
 2

5:
19

90
 - 

Pr
ev

ie
w

 o
nl

y 
C

op
y 

vi
a 

IL
N

A
S 

e-
Sh

op



Foreword 

ISO (the International Organization for Standardization) and IEC (the International 
Electrotechnical Commission) together form a System for worldwide standardization as 
a whole. National bodies that are members of ISO or IEC participate in the develop- 
ment of International Standards through technical committees established by the 
respective organization to deal with particular fields of technical activity. ISO and IEC 
technical committees collaborate in fields of mutual interest. Other international 
organizations, governmental and non-governmental, in liaison with ISO and IEC, also 
take part in the work. 

This third edition of ISO/IEC Guide 25 was drawn up by the ISO Council Committee on 
conformity assessment (CASCO), in response to a request arising from ILAC ‘88, the 
International Laboratory Accreditation Conference held in Auckland (New Zealand) on 
17-21 October 1988. 

lt was approved by the IEC Council in October 1990 and by the ISO Council in 
December 1990. 

The documents produced by CASCO are issued as Guides and follow the general rules 
for development and promulgation of ISO and IEC Standards except that they are the 
result of a consensus reached within a Council committee, endorsed by the ISO Coun- 
cil and the IEC Council. 

The work of ISOKASCO in preparing Guides, uses as a basis the principle that third 
Party certification Systems should, to the extent possible, be based on internationally 
agreed Standards and procedures. While recognizing the major role of manufacturers’ 
declaration of conformity through normal manufacturer/customer relationship, Coun- 
cil resolutions have emphasized the preparation of guidance documents on third Party 
conformity assessment procedures in Order that national Systems may be compatible 
with one another so as to facilitate bilateral and multilateral agreements. 

Whilst these documents are intended to provide guidance, it is hoped that any changes 
from the documents made in introducing Systems nationally would be minimal. In 
recognizing that some countries may choose to adopt the Guides directly, they are 
written to enable this to be done by including words such as “shall” to indicate those 
aspects which desirably would be mandatory. The overriding basis that the document 
is intended to provide guidance holds good. 
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