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National Foreword

This European Standard EN ISO/IEC 17000:2004 was adopted as Luxembourgish
Standard ILNAS-EN ISO/IEC 17000:2004.

Every interested party, which is member of an organization based in Luxembourg, can
participate for FREE in the development of Luxembourgish (ILNAS), European (CEN,
CENELEC) and International (ISO, IEC) standards:

- Participate in the design of standards

- Foresee future developments
- Participate in technical committee meetings

https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation.html

THIS PUBLICATION IS COPYRIGHT PROTECTED

Nothing from this publication may be reproduced or utilized in
any form or by any mean - electronic, mechanical, photocopying
or any other data carries without prior permission!
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EUROPEAN STANDARDS-EN ISO/IEC 170002084 |« y1E S 17000
NORME EUROPEENNE
EUROPAISCHE NORM November 2004

ICS 01.040.03; 03.120.20 Supersedes Clauses 12 to 17 of EN 45020:1998

English version

Conformity assessment - Vocabulary and general principles
(ISO/IEC 17000:2004)

Evaluation de la conformité - Vocabulaire et principes Konformitatsbewertung -Begriffe und allgemeine
généraux (ISO/IEC 17000:2004) Grundlagen (ISO/IEC 17000:2004)

This European Standard was approved by CEN and CENELEC on 8 August 2004.

CEN and CENELEC members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving
this European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references concerning
such national standards may be obtained on application to the CEN Management Centre or to any CEN or CENELEC member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by translation
under the responsibility of a CEN or CENELEC member into its own language and notified to the CEN Management Centre has the same
status as the official versions.

CEN and CENELEC members are the national standards bodies and national electrotechnical committees, respectively, of Austria,
Belgium, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland and United
Kingdom.

B=L  CENELEC

CEN Management Centre: CENELEC Central Secretariat:
rue de Stassart, 36 B-1050 Brussels rue de Stassart, 35 B-1050 Brussels
© 2004 CEN/CENELEC All rights of exploitation in any form and by any means reserved Ref. No. EN ISO/IEC 17000:2004 E

worldwide for CEN national Members and for CENELEC
Members.
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Foreword

This document (EN ISO/IEC 17000:2004) has been prepared by Technical Committee
ISO/CASCO "Committee on conformity assessment” in collaboration with Technical Committee
CEN/CLC/TC 1 "Criteria for conformity assessment bodies", the secretariat of which is held by
SN.

This European Standard shall be given the status of a national standard, either by publication of
an identical text or by endorsement, at the latest by May 2005, and conflicting national standards
shall be withdrawn at the latest by May 2005.

This document supersedes Clauses 12 to 17 of EN 45020:1998.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of
the following countries are bound to implement this European Standard: Austria, Belgium,
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary,
Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland,
Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland and United Kingdom.

Endorsement notice

The text of ISO/IEC 17000:2004 has been approved by CEN and CENELEC as EN ISO/IEC
17000:2004 without any modifications.
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© 1S0O 2004

The reproduction of the terms and definitions contained in this International Standard is permitted in teaching manuals, instruction
booklets, technical publications and journals for strictly educational or implementation purposes. The conditions for such reproduction are:
that no modifications are made to the terms and definitions; that such reproduction is not permitted for dictionaries or similar publications
offered for sale; and that this International Standard is referenced as the source document.

With the sole exceptions noted above, no other part of this publication may be reproduced or utilized in any form or by any means,
electronic or mechanical, including photocopying and microfilm, without permission in writing from either ISO at the address below or
ISO's member body in the country of the requester.

La reproduction des termes et des définitions contenus dans la présente Norme internationale est autorisée dans les manuels
d'enseignement, les modes d'emploi, les publications et revues techniques destinés exclusivement a I'enseignement ou a la mise en
application. Les conditions d'une telle reproduction sont les suivantes: aucune modification n'est apportée aux termes et définitions; la
reproduction n'est pas autorisée dans des dictionnaires ou publications similaires destinés a la vente; la présente Norme internationale
est citée comme document source.

A la seule exception mentionnée ci-dessus, aucune partie de cette publication ne peut étre reproduite ni utilisée sous quelque forme que
ce soit et par aucun procédé, électronique ou mécanique, y compris la photocopie et les microfiims, sans l'accord écrit de I''SO a
I'adresse ci-aprés ou du comité membre de I''SO dans le pays du demandeur.

BocnpoussegeHne TepMMHOB 1 ONpeaeneHnin, CoaepXalumMxcsa B HacToswem MexayHapogHOM cTaHaapTe, paspeluaeTcs B y4eOHbIX
nocobusx, pykoBOACTBaX Mo aKCnmyaTaumm, nybnukaumsax v xypHanax TEXHU4ECKOro xapakrepa, npeAHasHauYeHHbIX NCKMIoYNTENbHO A
obyyeHns unu Ana npakTuyeckoro ucnomnHeHus. MogobHoe BocMpousBeAeHWe AOMKHO OCYLLECTBAATLCS Ha CNeayroLlwmx YCroBusX:
TEPMWHbI U onpefeneHns He OOSKHbI NOABEepraTbCA HUKaKMM M3MEHEHWsIM; BOCMpoM3BedeHWe 3anpeLyaeTcs B CrioBapsix U Apyrux
CXOAHbIX W3[aHUSX, MpefHasHaYeHHbIX Ans  NpoAaxu; HacToAwmui MexayHapodHbin  CTaHAapT AOSMKEeH LMTMPpOBAaTbCs  Kak
NepBOVCTOYHUK.

Kpome BbllenepeymcnerHHbIX WUCKMIOYEHWIN, HUKakas Apyras 4acTb AaHHOW NybrnukauMu He MOoANeXWT HU BOCMPOU3BEAEHWIO, HU
MCNonb30BaHMIO B Kakol Obl TO HU 6bINO dopme U KakuMm Obl TO HU ObINO CNOCOOOM, 3MEKTPOHHLIM MMM MEXaHWYeCcKuM, BKIo4as
doToKonun N MUKpodunbMbl, 6e3 NucbMeHHoro cornacus nméo NCO, koTopoe MOXeT BbITb NOMy4eHO Mo agpecy, NPMBOAVMOMY HUXKE,
nmbo komuteTa uneHa NCO B cTpaHe nuua, NoaatoLLLEero 3anpoc.

ISO copyright office

Case postale 56 ¢ CH-1211 Geneva 20
Tel. +412274901 11

Fax + 4122749 09 47

E-mail copyright@iso.org

Web www.iso.org

Published in Switzerland/Publié en Suisse/OTtneyaTaHo B LLseviyapum

i © ISO 2004 — All rights reserved/Tous droits réservés/Bce npaBa coxpaHeHbl
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PDF disclaimer

This PDF file may contain embedded typefaces. In accordance with Adobe's licensing policy, this file may be printed or viewed but
shall not be edited unless the typefaces which are embedded are licensed to and installed on the computer performing the editing. In
downloading this file, parties accept therein the responsibility of not infringing Adobe's licensing policy. The ISO Central Secretariat
accepts no liability in this area.

Adobe is a trademark of Adobe Systems Incorporated.

Details of the software products used to create this PDF file can be found in the General Info relative to the file; the PDF-creation
parameters were optimized for printing. Every care has been taken to ensure that the file is suitable for use by ISO member bodies. In
the unlikely event that a problem relating to it is found, please inform the Central Secretariat at the address given below.

PDF - Exonération de responsabilité

Le présent fichier PDF peut contenir des polices de caractéres intégrées. Conformément aux conditions de licence d'Adobe, ce fichier
peut étre imprimé ou visualisé, mais ne doit pas étre modifié a moins que I'ordinateur employé a cet effet ne bénéficie d'une licence
autorisant I'utilisation de ces polices et que celles-ci y soient installées. Lors du téléchargement de ce fichier, les parties concernées
acceptent de fait la responsabilité de ne pas enfreindre les conditions de licence d'Adobe. Le Secrétariat central de I'I'SO décline toute
responsabilité en la matiére.

Adobe est une marque déposée d'Adobe Systems Incorporated.

Les détails relatifs aux produits logiciels utilisés pour la création du présent fichier PDF sont disponibles dans la rubrique General Info
du fichier; les parametres de création PDF ont été optimisés pour l'impression. Toutes les mesures ont été prises pour garantir
I'exploitation de ce fichier par les comités membres de I''SO. Dans le cas peu probable ou surviendrait un probléme d'utilisation,
veuillez en informer le Secrétariat central a I'adresse donnée ci-dessous.

PDF — OcBob6oxaeHue ot 0653aHHOCTH

Hactosawwun cdavn PDF moxeT cogepxaTb MHTErpvpoBaHHble WpudThl. B COOTBETCTBUM C MIMLEH3NOHHBIMU YCIIOBUSMU OUPMbI
Adobe, aToT daiin MoXeT ObITb OTneyaTaH Unu BU3yanuavpoBaH, OAHAKO OH He AOJIKEH OblTb M3MEHEeH, 3a UCKIOYEHEM CIlyyaeB,
Koraa npuMEeHsieMbli Ans 9TOM Lenu KOMMbITEp MMeeT NpaBO Ha MWCMOMNb3oBaHWE 3TWMX LWPUPTOB M ecrnm 3T nocrnegHue
MHCTannMpoBaHbl. 3arpy>xeHneM HacTosiLLero galna 3aMHTepecoBaHHble CTOPOHbI COrNalLaloTcs NPUHATL Ha cebst OTBETCTBEHHOCTb
3a cobnogeHne nUUEH3NOoHHbIX ycrosui dmpmbl Adobe. LleHTpanbHbin cekpetapmat MCO He HeceT HWKakon OTBETCTBEHHOCTU B
3TOM OTHOLLUEHUM.

Adobe siBnsieTcs ToprosbiM 3Hakom dupmbl Adobe Systems Incorporated.

HeTtanu, oTHocsIlWMECa K NporpaMMHOMY obecneyeHuio U MCMonb3oBaHHbIE AN co3faHusa HacToswero dpanna PDF, moryt 6biTb
NPOKOHCYNbTMPOBaHbl B pybpuke General Info darina; napameTtpbl ans co3gaHus PDF 6binn onTMmanpoBaHbl Ans neyatu. bbinu
NPUHATLI BCe Heobxoaumble Mepbl, YTODObI rapaHTUpoOBaThb MOMb30BaHWE HacTosAWMM dannom Bcemu yneHammn MCO. B pegkux
cnyyasix, korga morny 6bl BO3HUKHYTb Npobnembl Mcnonb3oBaHus, npocbba nHpopmMuposaTth LieHTpanbHbIA cekpeTapuat no agpecy,
NpuBEAEHHOMY HUXE.

© ISO 2004 — All rights reserved/Tous droits réservés/Bce npasa coxpaHeHb! iii
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