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National Foreword

This European Standard EN ISO/IEC 17043:2010 was adopted as Luxembourgish
Standard ILNAS-EN ISO/IEC 17043:2010.

Every interested party, which is member of an organization based in Luxembourg, can
participate for FREE in the development of Luxembourgish (ILNAS), European (CEN,
CENELEC) and International (ISO, IEC) standards:

- Participate in the design of standards

- Foresee future developments
- Participate in technical committee meetings

https://portail-qualite.public.lu/fr/normes-normalisation/participer-normalisation.html

THIS PUBLICATION IS COPYRIGHT PROTECTED

Nothing from this publication may be reproduced or utilized in
any form or by any mean - electronic, mechanical, photocopying
or any other data carries without prior permission!
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This European Standard was approved by CEN on 30 January 2010.

CEN and CENELEC members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving
this European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references concerning
such national standards may be obtained on application to the CEN Management Centre or to any CEN and CENELEC member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by translation
under the responsibility of a CEN and CENELEC member into its own language and notified to the CEN Management Centre has the same
status as the official versions.

CEN and CENELEC members are the national standards bodies and national electrotechnical committees of Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and United
Kingdom.

CENELEC

CEN Management Centre: CENELEC Central Secretariat:
Avenue Marnix 17, B-1000 Brussels Avenue Marnix 17, B-1000 Brussels
© 2010 CEN/CENELEC All rights of exploitation in any form and by any means reserved Ref. No. EN ISO/IEC 17043:2010 E

worldwide for CEN national Members and for CENELEC
Members.
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Foreword

This document (EN ISO/IEC 17043:2010) has been prepared by Technical Committee ISO/CASCO
"Committee on conformity assessment” in collaboration with Technical Committee CEN/CLC/TC 1 "Criteria for
conformity assessment bodies", the secretariat of which is held by BSI.

This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, at the latest by August 2010, and conflicting national standards shall be withdrawn at
the latest by August 2010.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent rights.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain,
Sweden, Switzerland and the United Kingdom.

Endorsement notice

The text of ISO/IEC 17043:2010 has been approved by CEN as a EN ISO/IEC 17043:2010 without any
modification.
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PDF disclaimer

This PDF file may contain embedded typefaces. In accordance with Adobe's licensing policy, this file may be printed or viewed but
shall not be edited unless the typefaces which are embedded are licensed to and installed on the computer performing the editing. In
downloading this file, parties accept therein the responsibility of not infringing Adobe's licensing policy. The ISO Central Secretariat

accepts no liability in this area.

Adobe is a trademark of Adobe Systems Incorporated.

Details of the software products used to create this PDF file can be found in the General Info relative to the file; the PDF-creation
parameters were optimized for printing. Every care has been taken to ensure that the file is suitable for use by ISO member bodies. In
the unlikely event that a problem relating to it is found, please inform the Central Secretariat at the address given below.

COPYRIGHT PROTECTED DOCUMENT

© 1S0 2010

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form or by any means,
electronic or mechanical, including photocopying and microfilm, without permission in writing from either ISO at the address below or

ISO's member body in the country of the requester.

ISO copyright office

Case postale 56 ¢ CH-1211 Geneva 20
Tel. +412274901 11

Fax + 4122749 09 47

E-mail copyright@iso.org

Web www.iso.org
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© 1SO 2010 — Al rights reserved



ILNAS-EN ISO/IEC 17043:2010 - Preview only Copy via ILNAS e-Shop

ILNAS-EN ISO/IEC 17043:2010 ISO/IEC 17043:2010(E)

Contents Page
o] =NV o iv
Lo Yo 11T o) \'
1 T o - S S 1
2 NOIMALiVe FEfErENCES ......oo it e e e e e e r e e e e e mnn e e s 1
3 Terms and defiNitions ........ooo i e 1
4 Technical REQUIrEMENTS .........coeviiiiiiiiiiiiesisss s s s s s s s ss s s s s s s s s s s s s s s s ssnsnsmsnsmsmsmsmsmsmsmsmsmsssssasssnnnnnnnnnns 4
41 L= = | 4
4.2 = =T o 13 = 4
4.3 Equipment, accommodation and environment ... s 5
4.4 Design of proficiency testing SChemes.........cccccciiinii i —————— 6
4.5 Choice of method Or Procedure............. s 10
4.6 Operation of proficiency testing schemes...........ccccociiiini s ——————— 11
4.7 Data analysis and evaluation of proficiency testing scheme results ..........cccccoinriiininiinnnncinen, 12
4.8 =] o o o £ 13
4.9 Communication with participants...........ccccoiiiiccccci s 14
W 0 T 0o o e 1= 1 =1 7SS 15
5 Management reqUIrEMENTS..........ccccciiiiiiiiisiss s s s s s s s s s s s s 15
5.1 [0 o =T T 1T o SR 15
5.2 ManagemMeENt SYSEEM ...... ..o s s 16
5.3 DocumeNnt CONLIOl....... ..o s 17
54 Review of requests, tenders and coNtracts ... 18
5.5 Subcontracting SEIVICES..... oot ———————————— 19
5.6 Purchasing services and SUPPLIES ... s 19
5.7 Service to the CUSTOMET ....... .. s e 20
5.8 Complaints and @pPPeAIS ... 20
5.9 Control of nonconforming WOrK ... ————— 20
L0 0 T 114 o o V7= 5 1= o 20
L5700 T TR 0o ¢ (=Y o2 ()= T o 1= 21
5,12  Preventive @CtiONS ... s s 21
LT T T 0 41 o I o1 8 (=Y e oY L= 22
514  Internal QUAILS .........cccomeeiiii i 22
5,15  ManagemeNt FEVIEWS .....cccciiiiiiiiiiiiiisisisisisssssssssssssssssssssssssssssssssss s s s s s s s s s e s es e s e s e s e s e s e e nsnenenenennnnnnnnssssnsnsnsnn 23
Annex A (informative) Types of proficiency testing schemes ..., 24
Annex B (informative) Statistical methods for proficiency testing.........ccccvvvviiiiniicnins s 28
Annex C (informative) Selection and use of proficiency testing...........oooceionmrii i, 35
7] o Lo - o 2R 39

© ISO 2010 — All rights reserved iii



	64_e_stf
	ISO_IEC_17043{2010}_(E)

