ISO/IEC 17043:2010 - Preview only Copy via ILNAS e-Shop

INTERNATIONAL ISO/IEC
STANDARD 17043

First edition
2010-02-01

Conformity assessment — General
requirements for proficiency testing

Evaluation de la conformité — Exigences générales concernant les
essais d'aptitude

Reference number
ISO/IEC 17043:2010(E)

©1S0 2010




ISO/IEC 17043:2010 - Preview only Copy via ILNAS e-Shop

ISO/IEC 17043:2010(E)

PDF disclaimer

accepts no liability in this area.

Adobe is a trademark of Adobe Systems Incorporated.

This PDF file may contain embedded typefaces. In accordance with Adobe's licensing policy, this file may be printed or viewed but
shall not be edited unless the typefaces which are embedded are licensed to and installed on the computer performing the editing. In
downloading this file, parties accept therein the responsibility of not infringing Adobe's licensing policy. The ISO Central Secretariat

Details of the software products used to create this PDF file can be found in the General Info relative to the file; the PDF-creation
parameters were optimized for printing. Every care has been taken to ensure that the file is suitable for use by ISO member bodies. In
the unlikely event that a problem relating to it is found, please inform the Central Secretariat at the address given below.

COPYRIGHT PROTECTED DOCUMENT

© 1S0 2010

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized in any form or by any means,
electronic or mechanical, including photocopying and microfilm, without permission in writing from either ISO at the address below or

ISO's member body in the country of the requester.

ISO copyright office

Case postale 56 ¢ CH-1211 Geneva 20
Tel. +412274901 11

Fax + 4122749 09 47

E-mail copyright@iso.org

Web www.iso.org

Published in Switzerland

© 1SO 2010 — Al rights reserved



ISO/IEC 17043:2010 - Preview only Copy via ILNAS e-Shop

ISO/IEC 17043:2010(E)

Contents Page
o] =NV o iv
Lo Yo 11T o) \'
1 T o - S S 1
2 NOIMALiVe FEfErENCES ......oo it e e e e e e r e e e e e mnn e e s 1
3 Terms and defiNitions ........ooo i e 1
4 Technical REQUIrEMENTS .........coeviiiiiiiiiiiiesisss s s s s s s s ss s s s s s s s s s s s s s s s ssnsnsmsnsmsmsmsmsmsmsmsmsmsssssasssnnnnnnnnnns 4
41 L= = | 4
4.2 = =T o 13 = 4
4.3 Equipment, accommodation and environment ... s 5
4.4 Design of proficiency testing SChemes.........cccccciiinii i —————— 6
4.5 Choice of method Or Procedure............. s 10
4.6 Operation of proficiency testing schemes...........ccccociiiini s ——————— 11
4.7 Data analysis and evaluation of proficiency testing scheme results ..........cccccoinriiininiinnnncinen, 12
4.8 =] o o o £ 13
4.9 Communication with participants...........ccccoiiiiccccci s 14
W 0 T 0o o e 1= 1 =1 7SS 15
5 Management reqUIrEMENTS..........ccccciiiiiiiiisiss s s s s s s s s s s s s 15
5.1 [0 o =T T 1T o SR 15
5.2 ManagemMeENt SYSEEM ...... ..o s s 16
5.3 DocumeNnt CONLIOl....... ..o s 17
54 Review of requests, tenders and coNtracts ... 18
5.5 Subcontracting SEIVICES..... oot ———————————— 19
5.6 Purchasing services and SUPPLIES ... s 19
5.7 Service to the CUSTOMET ....... .. s e 20
5.8 Complaints and @pPPeAIS ... 20
5.9 Control of nonconforming WOrK ... ————— 20
L0 0 T 114 o o V7= 5 1= o 20
L5700 T TR 0o ¢ (=Y o2 ()= T o 1= 21
5,12  Preventive @CtiONS ... s s 21
LT T T 0 41 o I o1 8 (=Y e oY L= 22
514  Internal QUAILS .........cccomeeiiii i 22
5,15  ManagemeNt FEVIEWS .....cccciiiiiiiiiiiiiisisisisisssssssssssssssssssssssssssssssssss s s s s s s s s s e s es e s e s e s e s e s e e nsnenenenennnnnnnnssssnsnsnsnn 23
Annex A (informative) Types of proficiency testing schemes ..., 24
Annex B (informative) Statistical methods for proficiency testing.........ccccvvvviiiiniicnins s 28
Annex C (informative) Selection and use of proficiency testing...........oooceionmrii i, 35
7] o Lo - o 2R 39

© ISO 2010 — All rights reserved iii



